ARRIVAL ACTIVITIES AROUND THE AIRPLANE swissport £

+ Power (GPU / FPU) *connected
+ Hold doors opened
+ Handling equipment positioned

< Flight has landed and & Stand: Parking  swissport &Y % Anti-collision lights and engines off:
will taxi to the (marshalling) Chocks and cones placed.
parking stand Flight Handling starts

DS

» Unloading of
baggage, cargo
and mail

% Disembarkation of < PBB or PBS*

passengers 4 Connected and
Cabin door opened

< Aircraft Cabin
Cleaning 7

¢ Prepare the aircraft >
for departure
< Aircraft P

+» Aircraft Fueling Maintainance

8

*GPU - Ground Power Unit PBB - Passenger Boarding Bridge
FPU - Fixed Power Unit PBS - Passenger Boarding Stairs




DEPARTURE ACTIVITIES AROUND THE AIRPLANE

% Loading of baggage, cargo, mail
and flight catering in accordance

. % Cabin security check
slide > with the Loading Instruction

swissport £

+ Start from previous

% Pre-boarding of PWD* / VIP
passengers

: +¢ Final Figures communicated
L with Load control- Loadsheet
- created and sent to cockpit

* Loading DAA*, excess

< Boarding of all §
handbaggage

passengers

++ All doors closed;
handling equipment 7
disconnected /
removed from aircraft

«» Aircraft Departs
«» Aircraft Pushback

8

*PWD Passengers with a disability
VIP — Very Important Person

: /4 = # Only when necessary
I —— Could be bef fit hback -
DAA - Delivery at aircraft ould be betore or arter pushbac

local airport procedures apply
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