
BAG JOURNEY ON THE AIRPORT
❖ Flight booking

Option: Check-in online
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Airport:
❖ Check-in or Bag Drop
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❖ Baggage is scanned or 
manually reconciled

Baggage:
❖ Dangerous goods

asked and answered
❖ Security questions if

locally required
❖ Accepted
❖ Labeled
❖ By Bag Belt to 

baggage department

❖ Bag accepted on
other places
(train, airport car
park) or pick up 
service from home ❖ Baggage is sorted

❖ Loaded in:
-container* or 
-on dolley* 
for specific flight

*depending on type of aircraft
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❖ Security Screening

❖ Transport baggage to aircraft stand
❖ Authorised baggage is 

loaded by
-Conveyor Belt loader*
-High Loader*

❖ Aircraft departure
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❖ Aircraft landing 

destination

❖ Aircraft unloading
❖ Transport to bag hall
❖ Baggage sorting
❖ Arrivals or next flight

❖ Lost & Found
Missing and 
damaged bags
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❖ Arrivals
Baggage 
Carousel

If bag not arrived
or damaged

❖ Arrived

❖ Transport to and 
loaded for next 
flight

❖ Airport exit
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